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Mikro ihracat, Elektronik Ticaret Gimrik Beyani
(ETGB) kapsaminda yapilan bir ihracat tlirtdir. Buna
gore, ETGB kapsaminda yurt disina yapilan KDV’siz
paket tutari 15.000 Euro’yu, agirligi ise 300 kilogrami
asmamalidir. Bu tur satis uygulamasi, genel olarak

“mikro ihracat” olarak tanimlanir.




WORLD MAP OF SOCIAL NETWORKS

—~—

@ ~occebook @ Qzone B V' Kontakte
B Odnoklassniki @ nstagrom

credits: Vincenzo Cosenza vincos.it license: CC-BY-NC source: Alexa/SimilarWeb
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Ders Notları - E-İhracat.xlsx

“Onumuzdeki 30 yil iginde, kiiresellesme daha bundan faydalanmam|§ ozellikle de
Kiiciik ve Orta Olgekteki Firmalarin %80’ne gii¢ katacak.

2030 yilina kadar ticaretin %85’den fazlasi e-ticaret yolu ile gerceklesecek.

Buglin dlinya ticaretinin blylk cogunlugu konteynerler ile gerceklesmektedir, 2030°da
biiylik bir kismi B2C paketlere doniisecek...”

JACK MA —Alibaba Group Tesisgisi

IT'S ASMALL WORLD!
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Pazar payi dagilimi

2015 2016

Kaynak: eMarketer; |D 534123
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2023*



http://www.statista.com/statistics/534123/e-commerce-share-of-retail-sales-worldwide

DUNYADA E-TICARET (Trilyon $)

2015
2016
2017
2018
2019
2020

2021

Kaynak: Statista, 2018



SINIROTESI E-TICARET
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trllyon USD I Her seyin‘talep esaslt’, her
2020 itibariyle sinirotesi zaman ve her yerde
alisveriste ahnabilir olmasi bekleniyor!
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Eger milattan bugiine her giin 180.000$
kazansaydiniz, yine de bugiin Jeff Bezos kadar
zengin olamazdiniz.
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Cin ingiltere  G.Kore Danimarka ABD Almanya Japonya Tiirkiye italya Rusya

Kaynak: eMarketer; ID 255083, 2019




‘. ,.r/ //, | . |
- l» : | ///
\ / /, /
///_

\

\

N

'




=

> @ ¢

oot
RE 00004

Agirlikta Hafif

Kolay Kopyalanamaz .

Raf Omri Uzun

Lojistigi Kolay

Degerde Agir

Depolamasi Kolay
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Share of respondents

35.0%

31%

30.0%
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00%
Less than 0.1 kg 0.1kgto 0.2 kg

Source(s): IPC; Survey Sampling Intemational
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i 0,0% 10,0% 20,0% 30,0% 40,0% 50,0% 60,0%
Clothing _ 5?%
Shoes _ 47:% :
Consumer electronics | 40% :
/ Books, movies, music & games (excluding downloads) 36%

Cosmetics & body care 32%

29%

Bags & accessories

Food & drinks

28%

Household appliances 27i%

19%
18%

18%
17%
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Furniture & household goods

Sports & outdoor
Toys & baby products
Stationary & hobby supplies

DIY, garden & pets 13%

Kaynak: We Are Social; Statista; ID 276846, 2018




=

> @ ¢

oot
RE 00004

-

.J'\ﬁ‘
N2 \
15 Birim 10 Birim 25 Birim 15 Birim 10 Birim 25 Birim
Kargo Tanitim Uriin Mal. Komisyon Bek. Mal. Kar







D\/ Hedef Ulke ve Pazar Aragtirmas

(V] SWOT Analizi

Ej/ Hedef Kitlenin Belirlenmesi

| D\/ Competitor Array Analizi
(V]  Eksiklerin Belirlenmesi

Onceliklendirmelerin Yapilmasi
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‘ Orta Dogu Pazar Bilgisi




200 € 100 € 500 S 1000 S AU
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Pazar Bilgisi

)TUketici Kitlesi

) Sosyal Medya Kullanimi

)Odeme Altyapisi

) Lojistik Altyapisi

Pazaryerleri ve Satis Kanallari
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Area: 9,629,091 km2

Capital: Washington

Currency: U.S. Dollar (USD)
o

]
]

Population 2017(f): 326,474,013
Institution: Democratic Republic
Internet users: 77.87%
URL country code: .com
Official language(s): English, Hawaiian
Widely spoken languages: Spanish,
Chinese, Arabic, French

e and Gender. Source: CIA World Factbook, 2017.

AGE AND GENDER?

Population by age and gender, 2016

18.73%

0-14

B Male M Female

13.27%

15-24

39.46%

25-54

12.91%

55-64

15.63%

65+
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2016 2017 2018* 2019* 2020* 2021*

Kaynak: eMarketer; 1D 298461



http://www.statista.com/statistics/298461/digital-shopper-penetration-in-the-united-states
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Online alisveris yapan kisi sayisi - milyon
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254,1 2584 263

2017 2018 2019 2020* 2021* 2022* 2023*

Kaynak: Statista; Statista Digital Market Outlook; ID 273957

2024~



http://www.statista.com/statistics/273957/number-of-digital-buyers-in-the-united-states
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E-Ticaret Hacmi — Milyar $

IX1
RE 00004

2017 2018 2019* 2020* 2021* 2022* 2023*

Kaynak: eMarketer; |ID 183750



http://www.statista.com/statistics/183750/us-retail-e-commerce-sales-figures
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E-Commerce vs. In-store Sales Growth Rates

20%
18% 16.8%

16%

17.5%

14.5%

14.0%

14.9%

14%
12%
10%

8% 7.0%

Y-0-Y Growth

6%

4%

0%

2010 2011 2012 2013

—-(Ommerce

Source: emarketer.com, U.S. Census Bureau, (BRE Research
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U.S. online - consumers buy from

18%

UK

China

Canada

Hong Kong

Australia

China

UK

Australia

Germany

Canada

69%

48%
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CONSUMER BEHAVIOR: HOLIDAY SHOPPING?2
When consumers plan to start shopping for holiday gifts this year, 2017

m Before Thanksgiving = During the Month of December

Black Friday Thanksgiving
B Cyber Monday
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E-Ticaret Harcamalari — Milyar $
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Kaynak: comScore; 1D 276387



http://www.statista.com/statistics/276387/quarterly-us-retail-e-commerce-spending
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Haftada Bir Ayda Birkag Kez Ayda Bir Kez Yilda Birkag Kez Yilda Bir Kez

Kaynak: Statista Survey; ID 703707



http://www.statista.com/statistics/703707/online-shopping-frequency-usa-gender
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i | Katilimcilarin dagilimi

0,0% 10,0% 20,0% 30,0% 40,0% 50,0% 60,0% 70,0% 80,0%

Fiyat avantaji

70%

T

Ucretsiz teslimat 62%

Cesitlilik

Kullanici dostu deneyim

Uriin yorumlari
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Detayl Uriin bilgisi

Ucretsiz iade

Kolay bulunabilirlik

ilgili icerik

Kaynak: Retail TouchPoints; ID 800547



http://www.statista.com/statistics/800547/us-shoppers-important-factors-shopping-product-online
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E-Ticaret Hacimleri — Milyar $
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$4:8%7 19.92,93
Il 15648 6,48,180,075 86,67,535,836,67,44 3 45,49,544,56,07,714,08,78.68
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Amazon

eBay Walmart Apple The Home  Best Buy Macy's  Qurate Retail ~ Costco Wayfair
Depot Group

Kaynak: eMarketer; 1D 976083



http://www.statista.com/statistics/976083/leading-companies-ranked-retail-ecommerce-sales-usa
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Donlistim Orani

Q2'18 Q3'18 Q4'18 Q1'19 Q2'19
Kaynak: Monetate; |D 439558



http://www.statista.com/statistics/439558/us-online-shopper-conversion-rate
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US online youth that use the following social media sites:

Growth: W 2017
; 2014
5%
vouTube T o
cuidbE 87%
Fa%
Facebook N .
aceboo -
I,
Instagram 69% 17 %
52%
- 6% :
snapchat N 28%
P 39%:
3%
Twitt ] -
wither 47%
Pinterest I 5% 13%
339

Base: 4,502 (2017) and 4,517 (2014} US anline youth {ages 12-17]
Source: Forrester Data Consumer Technographics” Morth American Youth Survey, 2017 {US)




=

ARI) PA

> @ ¢

A

T

IX1
RE 00004

Online 6deme dagilimi

Kredi Karti Paypal Amazon Pay Kapida Google Pay  Apple Pay Diger
Odeme

Kaynak: Ipsos; ING; ID 935676



http://www.statista.com/statistics/935676/payment-methods-used-for-online-transactions-usa
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JackThreads
Ombre Flannet

1:20 PM

wee o ATET

1:20 PM
jackthreads

(50th) Checkerbo...
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Ink Moats Paper

Ink Meets Paper

its Paper o

Ink Mewts Paper

You Inspire

$5.75

Quantity

Buy This i

Vau Make My bemact ] You Make The Werld D
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(@) Protecsed Purchase
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Birdies Slippers
The Songbird - Rose Crystal
$140

rose colored
ning...More

50 90

More from Birdies Slippers

Birdies Slippers

The Starfing - Black The Heron - Black

The Starfing - Latte The Starling - Azure

Flora
$96
‘l i
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on




E]/ Hedef Pazaryerinin Arastiriimasi : M Pazaryeri Bagvurusu ve Evraklarin iletilmesi

D\/ Hedef Pazaryerinin Belirlenmesi ' D‘/ Entegrasyon Suregleri

Ej/ Pazaryeri Girig Kosullar (gorsel) tg'g’ Uriinlerin Listelemeye Acilmasi
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Taobao Tmall Amazon JD.com eBay

Kaynak: Digital Commerce 360; [D 885354



http://www.statista.com/statistics/885354/top-global-online-marketplaces-by-gmv
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Effortless Shopping
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Uriin 120$
Turkiye » Amazon Amerika
100 S
Para
120 S
Para
100 S Amerika/ingiltere

20S




E]/ PayPal
E]/ Stripe
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TESEKKURLER

Orxan ISAYEV

orxan@worldef.net

[©)/orxan.isayev.official jp/orhanisacom "fl/orxanisayevcom



